
May 21Ramirez, Robert Robert.Ramirez81TMobile.com>

ceesiphi@proton.me

 

Hello Celes��a,

Thank you for your pa��ence. I wanted to share an update regarding your request. A�ached are the

voicemails that were successfully recovered. I will con��nue to look into whether any addi��onal

voicemails from prior to the end of April may s��ll be available and will keep you informed of any

findings.  Please know that I will be out of the office tomorrow and, due to the holiday, will return on

Tuesday of next week. I will follow up with you at that ��me to review any addi��onal updates and go

over the findings to your other concerns.  If you have any ques��ons in the mean��me, please feel free to

let me know.

Very truly yours,

Robert Ramirez

Sr. Specialist, Executive Response

T-Mobile

Direct (425) 689 -3480 | Email: robert.ramirez81@T-Mobile.com

T-Mobile.com | Follow T-Mobile on LinkedIn, TikTok and Instagram

NOTICE: This communication may contain privileged or other confidential information. If you have received it in error, please

1 file attached

17029691775.zip
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May 25ceesiphi@proton.me

Ramirez, Robert

Hello, Robert,

The voicemails attached to your email are voicemails after my voice mail account was wiped. They

are voicemails I had not even listened to them via the voicemail system; because, I refuse to set up

my voicemail after T-Mobile wiped the settings. The first one, is a T-Mobile automated voicemail;

and, the last two are from you. 

Kind Regards,

Celestia

Sent with Proton Mail secure email.

On Thursday, May 21st, 2026 at 5:50 PM, Ramirez, Robert <Robert.Ramirez81@T-Mobile.com>
wrote:

 

Hello Celes��a,

Thank you for your pa��ence. I wanted to share an update regarding your request. A�ached are the

voicemails that were successfully recovered. I will con��nue to look into whether any addi��onal

voicemails from prior to the end of April may s��ll be available and will keep you informed of any

findings.  Please know that I will be out of the office tomorrow and, due to the holiday, will return on

Tuesday of next week. I will follow up with you at that ��me to review any addi��onal updates and go

over the findings to your other concerns.  If you have any ques��ons in the mean��me, please feel

free to let me know.

Very truly yours,
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Robert Ramirez

Sr. Specialist, Executive Response

T-Mobile

Direct (425) 689 -3480 | Email: robert.ramirez81@T-Mobile.com

T-Mobile.com | Follow T-Mobile on LinkedIn, TikTok and Instagram
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