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THE @TMobile @tmobilenews & @IDme SCAM: Verified, Targeted, and 
Trapped

T-Mobile: Your "T-Life" Bloatware is a Security Breach.

You have traded network reliability for an over-engineered marketing 
platform. Every time you push a T-Life update, you break the CNAM API 
integration
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THE @TMobile @tmobilenews & @IDme SCAM: Verified, Targeted, and 
Trapped

T-Mobile: Your "T-Life" Bloatware is a Security Breach.

Answer by Grok

The post exposes T-Mobile's T-Life app updates as repeatedly disrupting the 
CNAM API integration for Scam Shield, rendering anti-harassment filters 
ineffective and exposing users like the author—a retired professional reliant on 
call screening—to targeted threats.
Community reports on Reddit and T-Mobile forums validate these API 
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breakdowns, with users noting Scam Shield's failure to block spam for weeks 
after updates, highlighting a pattern of software bloat prioritizing marketing 
over reliability.
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